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PROFESSIONAL EXPERIENCEǧ

● Planning and condYcting research stYdies [ith both stakeholders and Veteransǧ
● ConceptYali^ing, designing, and specƅing three high-Zisibilit] applications for millions of Veterans on VA.goZǧ
● Utili^ing and contribYting to the Formation design s]stem to create and accessible e\periences for VA.goZǧ

ǧ

As the sole designer serZing a team of 35, I lead research and design for 5 distinct prodYcts, from cYstomer-facingǧ
natiZe mobile apps to internal desktop applications. For each prodYct, I condYct Yser research, define Yser flo[sǧ
and joYrne]s, design interactiZe protot]pes, and perform Ysabilit] testing before design handoff.ǧ
ǧ

● IntrodYced remote generatiZe and eZalYatiZe Yser research into OZK's prodYct lifec]cleǧ
● Created and managed the deZelopment of Bank OZKƅs first Design S]stemǧ
● Facilitated design thinking [orkshops for emerging prodYct directions and redesignsǧ
● Managed ongoing accessibilit] improZements for online s]stems bank-[ideǧ

As a designer at MercYr], I led design for seZeral ke] accoYnts and internal initiatiZes. I [as a roaming resoYrce forǧ
mYltiple dedicated scrYm teams at a time. M] primar] responsibilities [ere establishing Yser personas, facilitatingǧ
design actiZities, and prodYcing lo[- to high-fidelit] protot]pes for testing and deZelopment handoff.ǧ
ǧ

● Defined design direction for MercYr]'s brand ne[ CRM / E\tranet applicationǧ
● Led design kickoffs and e\ercises for cross-fYnctional scrYm teams to Ynif] prodYct Zision and alignǧ

e\pectations amongst team membersǧ
ǧ

● Lead researcher and designer of LYnchpool Appǧ
● Completed competitiZe anal]ses, UI concepts, and interactiZe protot]pes for ZarioYs Ba] Area companies.ǧ
● Lead design for the MVP of a stealth mode AI startYpƅs internal tool.ǧ

ǧ

● Assisted [ith the design and implementation of park-[ide interactiZe displa]s and ticketing kiosk.ǧ
● Performing data and reqYirements gathering Ytili^ing qYick, conte\tYal sYrZe]s aroYnd the park.ǧ

ǧ

ǧ
EDUCATIONǧ

B.S. in CognitiZe Science, HYman-CompYter Interaction Speciali^ationǧ
ǧ
PROFESSIONAL SKILLSETǧ

ǧ

ProdYct Designerǧ
[[[.becca[alsh.comǧ

beccaisane@gmail.comǧ
(727)273-5456ǧ

SenioV / UX DeWigneV,ž žAd Hoc, LLC   ž(Remote)ǧǧ Oct 2019 - Present

AVP Lead UX DeWigneV,ž žBank OZK InnoZation Labs   ž(Saint PetersbYrg, FL)ǧǧ Apr 2017 - Oct 2019

ǧ

UX DeWign InXeVn,ž žMercYr] Ne[ Media  ž(Tampa, FL)ǧǧ Oct 2016 - Apr 2017

UX / UI DeWigneV FVeelanceVž, VarioYsž  ž(San Francisco Ba] Area, CA)ǧ JYne 2015 - Presentǧ

UX DeWign InXeVnž, Balboa Park Online CollaboratiZe  ž (San Diego, CA)ǧ Dec 2013 - April 2014

ReWeaVch & Lab AWWiWXanXž,ž DistribYted Cognition & HCI Lab, UCSD   ž(La Jolla, CA)ǧ April 2013 - Sept 2013

UniZersit] of California, San Diegoǧ Fall 2011 - Fall 2015

- GeneratiZe & EZalYatiZe User Researchǧ
- CompetitiZe Anal]sisǧ
- Microcop] / UX Writingǧ
- User JoYrne] Mappingǧ

- Stor]boardingǧ
- User Interface Designǧ
- Interaction Designǧ
- Sketch + InZisionǧ

- Usabilit] Testingǧ
- Information ArchitectYreǧ
- VisYal Designǧ
- Accessibilit]ǧ

mailto:beccaisane@gmail.com

